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Method 1 Using the Short code (USSD)
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Checking your 
merger status
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Dial *711*9# 
on your mobile 
phone 

Step 1
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Select option 2

Step 2
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Step 3

Enter your 
SSNIT number or
NIA number

E018606130763

Please enter your SSNIT Number or NIA Number.
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Your merger 
status is retrieved  
and sent to your 
email

MERGER STATUS
Your merger status has been sent to your email

ara***@gma***
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You will also be notified 
if your SSNIT and NIA 
numbers have not been 
merged

.
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Merging your NIA and SSNIT Numbers

NIA Number
(Personal ID Number)

SSNIT Number
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Method 1

Using the Short Code 
(USSD)
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Dial *711*9# 
on your mobile 
phone 

Step 1

11 Integration of  SSNIT Numbers with Members’ NIA Numbers



Select option 1

Step 2
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Enter your 
SSNIT number

Step 3

E018606130763
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Enter the NIA number

Step 4

(Personal ID Number on 
your Ghana Card)

➜ -

GHA000000023
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Step 5

Hello ARABA, select 1 to authorize SSNIT 
and NIA to share your information for 
identification.Select option 1 

to complete the merging 
of your SSNIT number and 
NIA Number
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Wait for the 
confirmation 
message

Your request is being processed. Your 
confirmation message will be sent via email/ 
sms.
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A message will be 
sent to your email 
confirming success 
of the merger

contactcentre@ssnit.org.gh

ARABA

,
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If the merger is not 
successful, you will 
receive an error 
message in your 
email

contactcentre@ssnit.org.gh

ARABA
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Method 2

Using the 
SSNIT Website
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If you already have login credentials 
to your SSNIT Statement of Account
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Visit www.ssnit.org.gh

Step 1

Integration of  SSNIT 
Numbers with Members’ 
NIA Numbers
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Click MY STATEMENT

Step 2
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Enter your SSNIT number and password 
and click Sign In

Step 3

Sign In
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Click Merge my NIA number
Step 4

COCO ARABA

Integration of  SSNIT 
Numbers with Members’ 
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21 May, 2021 

E018606130763
13-JUN-1986

FEMALE
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Agree to the terms and conditions
Step 5

Submit and Continue
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Enter your NIA number and click Submit
Step 6
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You will receive a notification after the merger
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A message will also be sent to your email 
confirming success of the merger

KOJO,
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,

ARABA
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If merger is not successful, you will 
receive an error message in your email
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ARABA
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If you don’t have login credentials 
to your SSNIT Statement of Account
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Visit www.ssnit.org.gh

Step 1
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Click MY STATEMENT

Step 2
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Click Get Access

Step 3
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Fill out the form and click Sign up

Step 4

Sign Up
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A message containing your password 
will be sent to your email address
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Copy the password from your email
and click Go to Statement Portal

Step 5
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Enter your SSNIT number and password 
and click Sign In

Step 7

Sign In
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Click Merge my NIA number
Step 8

COCO ARABA
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E018606130763
13-JUN-1986

FEMALE
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Agree to the terms and conditions
Step 9

Submit and Continue
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Enter your NIA number and click Submit
Step 10
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You will receive a notification after the merger
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A message will also be sent to your email 
confirming success of the merger

KOJO,
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,

ARABA
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If merger is not successful, you will 
receive an error message in your email
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Thank you
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